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To Qualify for a Claim
(read the full terms and conditions below)

• 	Visit your eye care practitioner for a contact lens 
fitting.

•	 Purchase the required number of products listed 
on the front in a single transaction. All purchases 
must be from the same eye care practitioner who 
prescribed your contacts, or from an affiliated 
location with that practitioner.

Claim paid in the form of a convenient CooperVision® 
Prepaid Mastercard®.‡

Required Documents
(must be clear and legible)  

Upload the following itemized receipts:
•	 Dated eye exam receipt with fitting fee  
	 exam and date circled.
•	 Dated sales receipt with eligible lens 		
	 purchase(s) and date circled.
•	 Two product box end panels (one for each 		
	 eye) showing prescription information.

End Panel  
Example:

Complete the online claim form at CooperVisionPromotions.com. 
You will be required to upload images of the required documents 
via either mobile device or computer and have a valid and 
accessible email address.
You will receive a confirmation email from 
CooperVisionPromos@360incentives.com with your claim 
number that you can use to track anytime.
Once your claim has been reviewed and approved, you will receive 
an email from notification@coopervisiondigitalrewards.com  
with the details on how to redeem your physical or virtual 
CooperVision® Prepaid Mastercard®.
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To Submit a Claim
(must be within 60 days of purchase)

Questions? Visit us at CooperVisionPromotions.com and click ?    Help Center

•	 Simple mobile-friendly submission
•	 Quick processing
•	� Track status anytime at  

CooperVisionPromotions.com

Submit your claim now at  
CooperVisionPromotions.com      
     Look for the padlock in your browser.

mobile
friendly


